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Yes, frequently

Yes, rarely

No, we try to work with
them for mutual benefit

No, we are not in a position
to walk away from any
business

Don't know

Have you 
ever 
terminated 
business 
with a 
shipper 
customer?
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Four main reasons why:
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They treated our drivers badly Difficulty in getting paid The business became
unprofitable for us
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3%
What is your average trade cycle?

Less than 3 years 3 to 5 years 6 to 8 years

More than 8 years Don't know

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Improved
tech/cab
features

Safety
technology

OEM warranty
terms

Powertrain
packages

Four biggest influences:
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